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How to Get FSC Chain-of-Custody Certified

Independent certification bodies award Forest Stewardship Council (FSC)
certification based on audit results and issues certificates for five-year periods.
The first audit, called the Assessment, is the most rigorous, as it determines the
initial decision to certify. The Assessment is followed by four annual audits.

1. Choose a certification body (List Enclosed)

2. Your company fills out an application to be certified. (Received from
certification body)

3. The certification body creates a budget (the application is not binding until
the budget is approved).

4. Your company must design operating procedures based on the FSC

Standard FSC STD 40-004 (Enclosed)

The service agreement is signed by the company and the certification

body.

An auditor visits the company to assess its qualifications for certification.

The auditor produces an audit report.

The audit report is reviewed by the candidate company.

A certification decision is made.

/_ 3@ By buying FSC-Certified

products, you are supporting
FSC the growth of responsible
°°°°°°°° forestry worldwide
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These organizations are accredited by the Forest Stewardship Council to certify forest
management enterprises that comply with the FSC Principles and Criteria for Forest
Stewardship. Accreditation covers plantation and natural forest certification. They are
also accredited to verify the chain of custody of certified forest products. Accredited
certification bodies may issue sub-licenses allowing the use of the FSC name and
Trademark on certified forest products. This following list includes the main office of the
accredited Certification Body. In addition, many Certification Bodies operate directly
and through affiliated organizations in different countries around the world please
check the Certification Bodies own website or contact them directly for details.

BM TRADA Certification Ltd (TT)

Mr. Alasdair McGregor

Stocking Lane, Hughenden Valley, High Wycombe, Bucks HP14 4ND
United Kingdom

Tel: +44 (0) 1494 569700

Fax: + 44 (0) 1494 565487

E-mail: amcgregor@bmtrada.com

Website: www.bmtrada.com

Scope of accreditation: Worldwide for Chain of Custody certification
Accreditation Code: FSC-ACC-008

Initial Accreditation Date: 19-May-2000

Centre Technique du Bois et de I'Ameublement (CTBA)
(since 01 June 2007 part of the FCBA group)

Mr. Philippe Ferro

10, Avenue de Saint-Mandé., Paris 75012

France

Tel: +33 140 19 49 19

Fax:+33 1 43 40 85 65

Email:  philippe.Ferro@ctba.fr

Website: http://www.ctba.fr

Scope of accreditation: Chain of Custody certification,
limited to 32 countries with French as official language
Accreditation Code: FSC-ACC-016

Initial Accreditation Date: 25-May-2004
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Certiquality (CQ)

Mrs. Claudia Gistri

Via G. Giardino, 4, 20123 Milano

Italy

Tel: +39 02 80 691 723

Fax : +39 02 80 691 718

E-mail: c.gistri@certiquality.it

Website: www.certiguality.it

Application: Worldwide for Chain of Custody certification
Accreditation Code: FSC-ACC-017

Initial Accreditation Date: 13-October-2004

Control Union Certifications B.V. (CU) (former SKAL Inte  rnational)
Mr. Johan Maris

P.O. Box 161, Zwolle AD 8000

The Netherlands

Tel: + 31 38 426 01 00

Fax: + 31 38 423 70 40

E-mail: jmaris@controlunion.com

Website: www.controlunion.com

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-019

Initial Accreditation Date: 13-October-2005

Det Norske Veritas Certification AB

Mr. Anders Winggvist

General Manager, DNV Sweden

Box 6046,

171 06 SOLNA

Sweden

Tel.: +468 587 942 64

Fax: +468 651 7043

E-Mail: Anders.Winggvist@dnv.com
Website: www.detnorskeveritas.se

Scope of accreditation: Worldwide for Chain of Custody certification
Accreditation Code: FSC-ACC-022

Initial Accreditation Date: 15-August-2007

Eurocertifor — Bureau Veritas Certification (BV) (forme r BVQl)
Mr. Nicolas Barriére

60 avenue du Général de Gaulle - Puteaux

92046 Paris La Défense Cedex

France

Tel: + 33141 97 02 05

Fax: +33141 970204

Email:  nicolas.barriere @fr.bureauveritas.com

Website: www.certification.bureauveritas.fr/com

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-020

Initial Accreditation Date: 25-July-2005
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EuroPartner (EP)

Mr. Knysh

Zagorodny pr. 12 office 1

St. Petersburg,

Russia 191002

Tel: + 7 (812) 315 8773

Fax: + 7 (812) 336 7267

E-mail: mailbox@europartner.ru

Website: www.europartner.ru

Scope of accreditation: Forest Management and Chain of Custody certification for
countries in the Commonwealth of Independent States (CIS) (excluding Small and Low
Intensity Forests (SLIMF))

Accreditation Code: FSC-ACC-021

Initial Accreditation Date: 27-June-2006

Fundacion Vida para el Bosque a.c. (VIBO)
Mr. Walter Bishop Velarde

Pino Suarez 436 A Ote

Zona Centro 34000

Durango Durango

México

Tel: +52 618 827 5940

Fax: + 52 618 827 5940

Email:  bosquevibo@yahoo.com
Website: www.bosquevibo.org.mx

Scope of Accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-018

Initial Accreditation Date: 02-December-2004

GFA Consulting Group GmbH (GFA)
Mr. Carsten Huljus

Eulenkrugstrasse 82, Hamburg 22359
Germany

Tel: + 49 40 6030 6140

Fax: + 49 40 6030 6149

E-mail: certification@gfa-group.de
Website: www.gfa-certification.de
Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-009
Initial Accreditation Date: 01-June-2000

Istituto per la Certificazione e i Servizi per le Impres e dell' Arredamento e del
Legno (ICILA)

Ms. Maria Rita Gallozzi

Via Braille 5, Lissone (Milano)

[-20035 ltaly

Tel: + 39 039 465239

Fax: + 39 039 465168

E-mail: mariarita.gallozzi@icila.org

Website: www.icila.org

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-014
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Initial Accreditation Date: 01-January 2001

Institut fur Marktdkologie (IMO)

Mr. Thomas Papp-Vary suspended for performing new evaluations
Weststr. 51, Weinfelden CH-8570 and issuing new FSC Forest Management
Switzerland certificates in Chile, as of 22nd September 2006

Tel: +41 71 626 0 628

Fax: +41 71 626 0 623

E-mail: forest@imo.ch

Website: www.imo.ch

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-006

Initial Accreditation Date: 01-July-1998

KPMG Forest Certification Services Inc. (KF)

Mr. Dave Bebb

Box 10426 777 Dunsmuir Street, Vancouver BC V7Y 1K3
Canada

Tel: + 1 604-691-3495

Fax: + 1 604 691 3031

E-mail: dbebb@kpmg.ca

Website: www.kpmg.ca

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-010

Initial Accreditation Date: 01-December-2002

Scientific Certification Systems (SCS)

Dr. Robert Hrubes

2200 Powell Street, Suite 725, Emeryville California 94608
United States

Tel: + 1 510 452 8007

Fax: + 1 510 452 8001

E-mail: rhrubes@scscertified.com

Website: www.scscertified.com

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-003

Initial Accreditation Date: 01-July-1995

QUALIFOR, SGS South Africa (SGS)

Mr. Gerrit Marais

Unit 5 Mifa Park, 399 George Rd., Randjespark, Midrand
P.O. Box 5472, Halfway House 1685, Johannesburg
South Africa

Tel: +27 11 6521441

Fax: +27 11 6521403

E-mail:  Gerrit.Marais@sgs.com

Website: www.qualifor.sgs.com

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-015

Initial Accreditation Date: 26-July-2004
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SKAL International (please refer to Control Union)

SmartWood, Rainforest Alliance (SW)

Mr. Richard Donovan

Goodwin-Baker Building, 65 Millet Street, Richmond Vermont 05477
United States

Tel: + 1 802 434 5491

Fax: + 1802 434 3116

E-mail: info@ra.org

Website: www.smartwood.org

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-004

Initial Accreditation Date: 01-July-1995

Woodmark, Soil Association (SA)

Mr. Kevin Jones

Bristol House, 40-56 Victoria Street, Bristol BSI 6BY
United Kingdom

Tel: + 44 117 914 2435

Fax: + 44 117 925 2504

E-mail: wm@soilassociation.org

Website: www.soilassociation.org/forestry

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code:FSC-ACC-002

Initial Accreditation Date: 01-July-1995

Swiss Association for Quality and Management Systems (SQ S)
Mr. Alfred Urfer.

Bernstrasse 103. P.O Box 686, Zollikofen CH-3052

Switzerland

Tel: +41 31 910 35 35

Fax: +41 31 910 35 45

E-mail: alfred.urfer@sqgs.ch

Website: www.sgs.ch

Scope of accreditation: Worldwide for Forest Management and Chain of Custody
certification

Accreditation Code: FSC-ACC-013

Initial Accreditation Date: 28-December-2002
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For more information about FSC chain of custody certification:

FSC

FSC Certification:
Chain of Custody

FSC

Produced by:

FSC International Centre
Charles-de-Gaulle Strasse 5
53113 Bonn, Germany
Telephone : + 49 228 367 66 0
Facsimile : + 49 228 367 66 30
E-mail : fsc@fsc.org

For more information about the Forest Stewardship Council, visit
www.fsc.org




FSC Chain of Custody

The FSC chain of custody (CoC) system connects responsible forest
management practices and products with consumers. Through FSC
chain of custody, companies can demonstrate their commitment to
environmentally and socially responsible forest management and

label their products with the FSC trademarks.

FSC chain of custody certification is for companies that process,
transform or trade FSC certified forest products. It enables
companies to:
e Identify and control their sources of FSC certified and
reclaimed/recycled material;
Show their customers that they meet FSC requirements for the

control of non-FSC certified wood and fiber;

Use the FSC trademarks and labels to promote their products

in the marketplace.

FSC chain of custody certification can also be used to demonstrate
~ compliance with some government or private procurement policies
and specifications such as the EU Ecolabel scheme for furniture, or
the U.S. Green Building Leadership in Energy and Environmental

Design (LEED) rating system.

A technical guide for forest product manufacturers
and suppliers

This guide is for companies seeking technical information on FSC
chain of custody certification. It presents key concepts and technical
requirements from the FSC chain of custody standard for forest
product manufacturers and suppliers (FSC-STD-40-004).
e B Sl v
Companies interested in becoming FSC certified should contact one
Y of FSC’s accredited certification bodies for the full requirements and
details on the certification process. Certification body contact details

are available at www.fsc.org.




FSC Chain of Custody Requirements

The main objective of chain of custody certification is to ensure that
FSC certified material is tracked through the production process.

In this way, end customers are able to select FSC certified products

knowing there is a system in place to verify the sourcing of the wood.

FSC chain of custody requirements cover five areas:
Part 1. Quality system requirements

Part 2. Wood sourcing requirements

Part 3. Production controls and record keeping requirements
Part 4. FSC product and label requirements

Part 5. Documentation requirements

This guide presents the key concepts for each of these five areas.

Full chain of custody requirements are described in the FSC chain of
custody standard for companies supplying and manufacturing FSC
certified products (FSC-STD-40-004). This brochure is not a substitute
for the complete standard. Interested companies and the general
public can obtain this standard at www.fsc.org/coc, or by contacting

an FSC accredited certification body.

The requirements described in this guide are for

manufacturers and suppliers of forest products.

This includes:

e Companies producing sawn wood (e.g. beams and planks);

e Companies producing chip and fiber products (e.g. pulp,
paper, chip board);

e Companies producing assembled products (e.g. furniture,
plywood, fiberboard with a veneer face);

e Companies producing non-timber forest products (e.g. Brazil nuts).

Traders, agents, printers, publishers and others are covered by other

FSC policies and standards.

New concepts
Several new concepts are introduced in the FSC chain of custody

standard:

e FSC Product group (Page 4-5)
e FSC Pure material (Page 9)

e FSC Mixed material (Page 9)
e Controlled wood (Page 9)

e FSC Credit system (Page 16)

These concepts are described in more detail in this guide. Technical
definitions of these and other terms are provided in the chain of
custody standard FSC-STD-40-004.



Quality system requirements

Chain of custody quality system requirements cover the company’s
internal procedures, staff training and record-keeping. They also cover
the certificate scope — the groups of products and product lines that

are included in the FSC chain of custody certificate.

Companies need to:

e Have one person/position responsible for overall chain of custody
for the company.

e Ensure all key personnel (employees and contractors) understand
their role in the chain of custody — company identifies, provides
and documents necessary training for staff.

e Have documented procedures for all elements of company chain
of custody.

e Keep records and reports accurate, complete and up-to-date.

e Define and maintain an up-to-date list of all product groups
included in the FSC chain of custody certificate.

e Specify each product group as FSC Pure, FSC Mixed or FSC
Recycled.

Defining FSC product groups

FSC product groups are the basic unit in the FSC chain of custody
standard. An FSC product group is a product or line of products
which shares the same set of input materials in approximately the

same proportions.

Companies need to list all the FSC product groups they produce

with a detailed description of the materials in each product group.

Examples of FSC product groups:
e a line of pine fencing

e aline of glue laminated lumber

e a line of yellow balau window frames
e a line of multiple layer flooring

e a line of oriented strand board (OSB)
¢ asingle paper item or quality

e aline of spruce sawn timber

e aset of garden furniture (one table and four chairs)




Specific requirements
for FSC product groups

Accepted Not Accepted
V Products made with a X Distinct product lines
mixture of components (different species, quality
or species. and/or value) within one
FSC product group.
V Several product lines
having the same species X Exchanging species of
mixture, quality and value different quality and/or
in one FSC product group. value within a FSC product
line. These need to be
classed as separate FSC

product groups.

Example 1. An FSC product group could consist of a set of

garden furniture (a table and 4 chairs).

V The chair legs could be made of eucalyptus and the chair seat

made of teak.

V However, the chair legs must always be eucalyptus and the chair
seat must always be teak (the same component of each table/chair

must always be the same species, quality and/or value).

Example 2. Two garden chair lines made with FSC certified

eucalyptus and teak.

V One FSC product group would be the line of eucalyptus garden

chairs.

V The second FSC product group would be the line of teak garden

chairs.

x However, an FSC product group could not be a line of teak
garden chairs which is then interchanged with eucalyptus

(cannot exchange species).

X Similarly, the same grade of teak must always be used in the
FSC product group. A higher or lower grade of teak cannot be
substituted.

Example 3. In a paper mill, the same machine is producing two
different kinds of paper in alternating sequences of a few hours.
One paper contains 5% fiber from fresh timber and 95% from
post-consumer paper. The other kind of paper contains 20% fiber

from fresh timber and 80% from post-consumer material.

V There are two products of different quality, so there are two
FSC product groups, one for each paper type.

Example 4. A bed made of fiberboard with an FSC certified veneer

face. The fiberboard component is not FSC certified.

V The product group would consist of the whole product (bed)

including all the components.



Wood and fiber
sourcing requirements

Identifying the wood and fiber that goes into an FSC product is a
fundamental component of chain of custody. Material sourcing
requirements describe which materials can be included in FSC
certified products, what the company’s written specifications for
those materials need to contain, and the requirements for receiving

and storing these materials.

Materials used for FSC certified products must be either:
e FSC Pure

e FSC Mixed

e Post-consumer reclaimed/recycled

e Other reclaimed

e Controlled

All other material (such as glass, metal, plastics, non-wood fiber

that comes from outside a forest matrix (such as bagasse or hemp),

mineral fillers and chemicals) is not considered.

Categories of FSC material:

FSC Pure material is 100% FSC material from an FSC certified
forest. It has been sold and/or processed by an FSC chain of custody

certified company, and has been identified as FSC Pure.

FSC Mixed material contains a mixture of FSC certified material,
reclaimed (recycled) material and/or controlled wood. It has been
processed by an FSC chain of custody certified company, and has
been identified as FSC Mixed. This category replaces the old

‘percentage’ category of FSC material.

Non-FSC certified wood can be included in FSC certified products

only if it is reclaimed wood or controlled wood.

Post-consumer reclaimed material includes wood and/or wood
fiber has been reclaimed from a product after that product has been

used for its intended end-use purpose by individuals or businesses.

Other reclaimed material includes wood and/or wood fiber that
has been reclaimed from a product, by-product or co-product during
or after manufacture. It is reclaimed before the product reaches the

end-consumer.

Controlled wood is not FSC certified, but is controlled by the

company to exclude:

a. Wood from forest areas where traditional or civil rights are
violated;
b. Wood from forests where high conservation values are threatened;
¢. Wood from genetically modified (GM) trees;
d. lllegally harvested wood;
e. Wood from natural forests which have been harvested for
the purpose of converting the land to plantations or other

non-forest use.



Specifying and buying
material for FSC products

Companies need to ensure the following when specifying materials

for FSC product groups:

FSC Pure and FSC Mixed material:

e The supplying company has a valid FSC chain of custody
certificate or a joint forest management/chain of custody
(FM/CoC) certificate.

e The material is FSC Pure or FSC Mixed.

e Transportation documents and invoices quote the supplying
company’s FSC certificate number and confirm the material
is FSC certified.

Post-consumer reclaimed/recycled wood

and other reclaimed material:

e A clear description of post-consumer reclaimed material,
based on FSC definitions.

e Evidence of independent verification of the post-consumer
reclaimed material, along with the supplying company’s

registration code or equivalent.

Controlled wood:

e Companies buying non-FSC certified wood for mixing into
FSC product groups should refer to FSC's controlled wood
standard (FSC-STD-40-005).

e Forest enterprises wanting to supply controlled wood should
refer to FSC's controlled wood standard for forest managers
(FSC-STD-30-010).

"



Receiving and storing material

Companies need to check that the material is identifiable and is

accompanied by the correct information.

FSC Pure material:
e Shipping documents with correct and valid FSC chain of custody
or joint forest management/ chain of custody certificate.

¢ |dentifiable and/or stored separately.

FSC Mixed material:
¢ Shipping documents with correct and valid FSC chain of custody

or joint forest management/ chain of custody certificate.

¢ |dentifiable and/or stored separately from uncontrolled materials.

Post-consumer reclaimed:
¢ Shipping documents with valid registration code or equivalent

identification as post-consumer reclaimed.

¢ |dentifiable and/or stored separately from uncontrolled materials.

Other reclaimed:

o |dentifiable as ‘other reclaimed material’.

¢ |dentifiable and/or stored separately from uncontrolled materials.

Controlled wood:

¢ |dentifiable and/or stored separately from uncontrolled materials.

e See FSC controlled wood standards (FSC-STD-40-005 and
FSC-STD-30-010).

Uncontrolled:

e Material does not meet FSC requirements for one of the five
acceptable FSC product group materials.

e |dentifiable as ‘uncontrolled’ and/or stored separately from FSC

product group materials.

Production control and records

Companies need to keep the following monthly records of their

FSC production:

e Quantity (volume/weight)
- Material received and used in the manufacture of each
FSC product group
- Product sold as FSC Pure/Mixed/Recycled
e Batch number
e Average content of FSC material for each product group

e FSC claim period (usually 12 months) for calculating the

average content of FSC material in a product group.




14

FSC products and labels

Through the FSC label, chain of custody certified companies can

show that their products support responsible forest practices.

There are three categories of FSC product types and labels, based

on the materials used in the FSC product group.

Companies need to meet the requirements in the FSC on-product
labelling standard (FSC-STD-40-201) and the FSC Labelling Guide

when applying labels to FSC certified products. These documents

are available on the FSC website www.fsc.org/coc or from FSC

accredited certification bodies.

VA
EFSC
100%

From well-managed forests

Cert no. XXX-XXX000
www.fsc.org
© 1996 Forest Stewardship Council

©
N
FSC

Recycled
Supporting responsible
use of forest resources

Cert no. XXX%XXX%000
www.fsc.org
© 1996 Forest Stewardship Council

FSC Pure Label
This FSC product group contains
100% FSC certified material.

FSC Recycled Label
This FSC product group contains
100% post-consumer reclaimed

material.

A
FSC

Mixed Sources
Product group from well-managed
forests, controlled sources and
recycled wood or fiber

Cert no. XXXXXX000
www.fsc.org
© 1996 Forest Stewardship Council

o

FSC

Mixed Sources
Product group from well-managed
forests and other controlled sources

Cert no. XXX%XXX000
www.fsc.org
© 1996 Forest Stewardship Council

©
N
FSC

Mixed Sources

Product group from well-managed
forests and recycled wood or fiber

Cert no. XXX-XXX000
www.fsc.org
© 1996 Forest Stewardship Council

FSC Mixed Label

This FSC product group contains

a mixture of FSC certified material,
reclaimed material and other

controlled sources.

Three of the five Mixed label
options are presented here. The
labels allow for three different
product content descriptions and
the option to use a recognized
recycling symbol with the FSC

trademark.

Recycling symbols can be used by
companies who wish to identify
the recycled content in the product
group. Companies who do not
wish to emphasize the recycled
content may use the FSC Mixed

label without a recycling symbol.

For labelling with the FSC Mixed
label, companies may use either a
threshold system or an FSC credit
system for the FSC product group.
These systems are presented on

page 16.
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FSC Mixed: Using the FSC credit and threshold systems
The proportion of a product group that can be identified and labelled

Invoices, sales and

shipping documentation
as FSC Mixed is calculated according to either the “FSC credit system”

or the “threshold system”. Accurate and complete documentation ensures the chain of custody

FSC Credit System is maintained from one company to the next.

X% X%
g g FSC aredit labelled as Companies need to include the following information on their sales
post-consumer | accounting system - FSC Mixed invoices and shipping documentation for FSC certified material or
reclaimed material followed.
- ; . products:
(Minimum FSC input 10%) A conversion factor
is used to calculate
the weight or Sales invoice:
o volume of FSC o
" material after W  Name and address of buyer
Other reclaimed or — — not labelled as FSC .
rocessing.
controlled material P 9 * Date of issue
e Description of product, including if product is FSC Pure,

X% + Y% = 100% of wood material in a product group.

FSC Mixed or FSC Recycled

There are two options for labelling using the FSC credit system: e Quantity of products

e Chain of custody certificate registration number from
certification body (e.g. CB-COC-0100)

e FSC product group

a)  FSC content is X%
(must be greater than 10%).

X% (the same as the FSC input) of the
products can be labelled as FSC Mixed.

b)  FSC content is greater than 10%.

AND FSC content and post-consumer

X% (the same as the FSC and post-
consumer reclaimed input) of the products
can be labelled as FSC Mixed.

,

e Threshold percentage or statement: 'FSC credit material

reclaimed material together is X%.

Shipping documentation:

e Name and address of buyer
Threshold System (to be phased out by 1 January 2008)

e Date of issue

FSC material |—>

Other reclaimed or

controlled material

Process must
demonstrate that
the FSC minimum

percentage
threshold is met

>

100% of the
products in the
product group can
be labelled as
FSC Mixed

There are three options for labelling using the threshold system:

a)  FSC content is greater than 70%.

b)  FSC content is greater than 10%.

AND FSC content and post-consumer

reclaimed material together is greater
than 70%.

Post-consumer reclaimed material content
is greater than 90% AND the remaining

portion is FSC material.

100% of the products
can be labelled as FSC Mixed.

16

e Description of product
e Quantity of products

e Reference to sales invoice

e FSC chain of custody certificate registration number from

certification body

e Percentage of FSC certified material claimed for the product

group, if applicable.
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FSC

Type of document: FSC International Standard

Scope: International
Status of document: Final

Date: 1st October 2004

Body responsible for FSC Policy and Standards
drafting: Unit

Approval body: FSC Board of Directors
Contact person: Sofia Ryder

Contact email: s.ryder@fsc.org

Title:

FSC reference code:

FSC chain of custody standard for companies supplying and
manufacturing FSC-certified products

FSC-STD-40-004 (version 1.0)

Published by Forest Stewardship Council, A.C. No part of this work, covered by the publisher's copyright,
may be reproduced or copied in any form or by any means (graphic, electronic or mechanical, including
photocopying) without the written permission of the publisher.

Foreword

This standard is for companies manufacturing materials and products including sawn
wood (e.g. beams, planks); chip and fibre products (e.g. pulp, paper, chip board)
assembled products (e.g. furniture, plywood, veneer). The standard can also be applied
to companies manufacturing non-timber forest products (e.g. Brazil nuts). It has been
developed to allow companies supplying and manufacturing FSC-certified material and

products to:

e Control the sourcing of their FSC-certified and reclaimed material;

o Demonstrate to their customers, whether business, government or end
consumer, that they operate responsible sourcing policies, and meet FSC
requirements for the control of non-FSC certified wood/fibre;

e Use the FSC trademarks on-product to promote their products.

A key objective of this standard is to provide a pathway for companies to both enter the
FSC system and/or increase the proportion of FSC certified material to 100%.

Compliance with this standard provides a consistent, international basis for claims about
the sourcing of wood/fibre material and products. It thus provides the basis for
independent, third party verification suitable for demonstrating compliance with

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified 1
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government or private procurement policies and specifications such as the EU Ecolabel
scheme for furniture, or the U.S. Green Building Leadership in Energy and
Environmental Design (LEED) rating system.

Compliance with this standard is a prerequisite for the use of any FSC trademarks on-
product.

This standard is designed to supersede and subsequently replace the requirements of
the current ‘FSC policy for percentage-based claims’ (May 2000), and the requirements
of Part 3.6 of the FSC Accreditation Manual (February 2002).

The standard specifies requirements for chain of custody and labelling for FSC “pure”
products; FSC “mixed” products and FSC “recycled” products. It provides the company
systems requirements and requirements for eligibility for on-product labelling with FSC’s
on-product labels. A range of on-product labelling options has been provided. The
options enable truth in labelling principles to be met whilst facilitating the expansion and
reach of FSC certified products in the marketplace, especially for products from the
South.

This standard specifies requirements for combined threshold and volume credit
calculations for the labelling of FSC product groups. The FSC threshold system requires
a minimum level of FSC content to be achieved in order to label all (100%) of products
with the FSC trademarks. The FSC-credit system links the quantity of FSC labelled
product to the quantity of FSC-certified material entering the production process but does
not require physical separation of FSC-certified from other controlled wood in FSC
product groups during processing.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified 2
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A Scope

This standard is applicable to all companies supplying and manufacturing materials or
products including sawn wood, assembled products and chip and fibre products and who
wish to make on-product claims about the FSC status of those products. The standard is
applicable from the point at which a company takes legal possession of material inputs
until the point of sale.

B Standard effective date

This standard is effective from 1 October 2004. All new FSC chain of custody
certification applicants will be evaluated against this standard from 1% January 2006. All
FSC chain of custody certificate holders are required to comply with this standard by 1%
January 2007.

C References

FSC-STD-01-001 Forest Stewardship Council Principles and Criteria of Forest
Stewardship (2000).

FSC-STD-40-201 FSC standard for on-product labelling

FSC-STD-40-005 FSC standard for non FSC-certified controlled wood

FSC STD-30-010 FSC requirements for forest managers for controlled wood

ISO standard 14021 Environmental labels and declarations — self-declared
environmental claims (type Il environmental labelling) (1999).

FSC requirements for off-product use of the FSC trademarks by certificate holders

D Terms and Definitions

Terms and definitions are provided in FSC-STD-01-002 FSC glossary of terms. Key
definitions relating to this standard are provided in Annex 1 and are underlined in the
text.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified 5
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Part 1: Quality system requirements

1.
1.1.

1.2.

2.2.

2.3.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified

Responsibilities
The company shall appoint one person (or position) as having overall
responsibility for the company’s compliance with all aspects of this standard.

All key personnel (employees and contractors) shall know and understand their
specific responsibilities in order to implement all the requirements of this
standard.

Scope of chain of custody system
The company shall maintain an FSC product group schedule of all product
groups included in the company’s FSC chain of custody control system.

Examples of FSC product groups:

—_

a line of pine fencing

2. aline of glue laminated lumber

3. aline of western red cedar window frames

4. aline of multiple layer flooring

5. aline of orientated strand board (OSB)

6. arange of paper items made with mixed conifer pulp

7. asingle paper item or quality

o2

a line of spruce sawn timber

Products within the product group may be manufactured from a mixture of
species, however a single product group may not contain distinct product lines
which differ in terms of their species composition, quality and/or value.

For example, a product group may consist of a line of garden chairs each of
which is manufactured using wood from a mixture of species. However, a
product group could not consist of a line of garden chairs manufactured from one
species, and a second line of garden chairs manufactured from a different

species - these would have to be classed as two separate FSC product groups.

The product group schedule shall be kept up-to-date and shall be available upon
request.

products (version 1.0).
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2.4.  For each product group the company shall specify whether the product group is:

a) FSC-pure
b) FSC-mixed

c) FSC-recycled

2.5. The company’s FSC chain of custody control system (policies, systems, procedures,
work instructions, etc.) shall be sufficient to ensure that all products specified on the
company’s FSC product group schedule meet all of the requirements of this standard
at all times.

3. Documented procedures
3.1.  The company shall have written procedures and/or work instructions to ensure
implementation of all the elements specified in this standard.

3.2.  The procedures/work instructions shall include identification of the person (or
position) responsible for implementing each procedure and/or work instruction.

4. Records and reports
4.1. The company shall maintain accurate, complete, up-to-date and accessible records
and reports covering all aspects of this standard.

4.2. Retention times for all records and reports shall be specified by the company and

shall be at least five (5) years.

5. Training
5.1.  The company shall specify the training requirements for all staff as required to
implement this standard.

5.2.  Training shall be provided to all staff as specified.

5.3. The company shall keep records of the training provided to staff in relation to
implementation of this standard.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified products 7
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Part 2: Wood sourcing

6.

6.1.

6.2.

6.3.

6.4.

Input specifications

For the purposes of FSC chain of custody control and on-product labelling, the
company shall adopt and use the definitions of wood, fibre or other materials (e.g.
FSC-pure, FSC-mixed, post-consumer reclaimed wood, etc.) as specified in this
standard.

All wood that the company uses in the manufacture of any FSC product group shall
be from one or more of the following categories:

a) FSC-pure

b)  FSC-mixed

c) post-consumer reclaimed
d) other reclaimed
e) controlled

All material that it is not clearly identifiable as being in one of the categories specified
in 6.2 above shall be considered as uncontrolled material for the purpose of FSC
chain of custody control and shall be kept separate.

Specifications for FSC-certified material
The company shall have written specifications for the purchase of all FSC-certified
material which shall include the following requirements:

a) the company supplying the FSC-certified material shall be in a possession of
a valid FSC chain of custody or joint forest management and chain of custody
certificate issued by an FSC-accredited certification body" ;

b) the material to be supplied shall be identified as FSC-pure or FSC-mixed;
c) the material to be supplied shall be covered by the scope of the supplying
company’s FSC chain of custody or joint forest management and chain of

custody certificate? ;

d) the transport documentation and invoices issued for the FSC-certified
material shall quote the supplying company’s FSC-certificate number.

1 A complete and up to date list of all valid FSC certificates can be checked at www.fsc.org. The contact details
of all FSC-accredited certification bodies are available at www.fscoax.org, and the validity and scope of a
particular certificate can be confirmed with the certification body if required.

2 This should be confirmed by the buyer. The possession of a chain of custody certificate does not guarantee
that all of a supplying company’s products are FSC-certified.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified products  §
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6.5.

6.6.

6.7.

6.8

Specifications for reclaimed wood
The company shall have written specifications for the purchase of all reclaimed
material which shall include the following requirements:

a) the material shall be correctly described in accordance with the definitions as
specified in this standard;

I. categories of reclaimed wood material shall be described in accordance
with the definitions of wood material provided in Annex 2;

Il. categories of reclaimed fibre material shall be described in accordance
with the definitions of reclaimed fibre material provided in Annex 3.

b) all post-consumer reclaimed material shall be independently verified with
respect to its quantity and compliance with the specified definitions, or, if the
company is purchasing unverified post-consumer reclaimed material, then the
purchasing company shall be able to demonstrate to the certification body
that all material claimed to be ‘post-consumer’ meets the definition of ‘post-
consumer reclaimed material’ used for this standard;

c) the shipping documentation and invoices issued for independently verified
material shall quote the supplying company’s certificate registration code or
equivalent proof of independent verification.

Specifications for controlled wood

All non FSC-certified virgin material in FSC product groups shall be controlled in
accordance with the requirements set out in FSC-STD-40-005 company
requirements for controlled wood.

The company shall define, document and implement its own procedures which
ensure the implementation of 6.6 above.

Reclaimed material and the co-products of primary processing (e.g. sawdust, offcuts,
shavings) are not required to meet the requirements set out in FSC-STD-40-005
company requirements for controlled wood.

STD-40-004 FSC chain of custody standard for companies manufacturing FSC-certified products 9
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7.2.

7.3.

7.4.

8.2.

8.3.

8.4.

Companies generating reclaimed material on-site

If the company generates material on-site which it wishes to reclaim as raw material
for further processing or for sale, the company shall allocate the material to the
correct category as:

a) FSC-pure material

b) FSC-mixed material

c) post-consumer reclaimed material
d) other reclaimed material

e) controlled material

f) uncontrolled material

The company shall define procedures and/or work instructions for the collection and
storage of reclaimed material that is generated on site. The category to which the
material belongs shall be clearly identified.

All products from primary and secondary processing derived from FSC-certified raw
material are eligible for claims as FSC-pure or FSC-mixed material following the
requirements for chain of custody control specified in this standard. If it is not
possible to identify FSC-pure material from FSC-mixed material then all the material
shall be classified as FSC-mixed material.

If it is not possible to identify and separate post-consumer reclaimed material from
other reclaimed controlled material generated on site then all the material shall be
classified as other reclaimed material.

Companies collecting or trading in post-consumer reclaimed material
Companies trading in post-consumer reclaimed wood for inclusion in FSC-labelled
products shall themselves meet all applicable requirements of this standard and shall
demonstrate that their suppliers comply with the requirements specified in 8.2 below.

Companies that reclaim wood from consumers/end users shall be able to
demonstrate to the certification body that all material claimed to be ‘post-consumer’
meets the definition of ‘post-consumer reclaimed material’ used for this standard.

If processing requires that material from different categories is mixed (e.g. post-
consumer reclaimed material is mixed with other reclaimed material), or if mixing is
required to consolidate material prior to sale®, then the requirements for chain of
custody control specified in this standard shall be applied.

If a company processes post-consumer or other reclaimed material prior to resale,
the material may maintain its status as post- consumer material or other reclaimed
material as applicable.

3 This requirement would apply, for example, to de-inking plants that mix pre- and post-consumer reclaimed
material prior to sale
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9.2.

9.3.

9.4.

9.5.

Receipt and storage of material

The company shall check on arrival all material that has been supplied as FSC-pure
or FSC-mixed material to ensure that it is identifiable as such and is accompanied by
shipping documents that include the correct and valid FSC chain of custody or joint
forest management and chain of custody certificate number.

The company shall check on arrival all wood that has been supplied as post-
consumer reclaimed wood to ensure that it is identifiable as such and is
accompanied by shipping documents that include a valid certificate number or
equivalent identification as post-consumer reclaimed.

The company shall check on arrival all wood that has been supplied as controlled
wood, is identifiable as such.

FSC-pure material which the company wishes to retain the status of FSC-pure shall
be clearly identified and/or stored separately from the other material categories®.

All material that it is not clearly identifiable as being in one of the categories specified
in 6.2 above shall be kept separate from all material used for the manufacture of
products in the FSC product group.

4 E.g. for the purpose of FSC “Pure” labelling
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Part 3: Production control and records

10. Information collection and records

10.1. For each product group, the company shall record the quantity (by volume or weight)
of FSC-pure, FSC-mixed, post-consumer reclaimed, other reclaimed and controlled
material on a monthly basis:

a) received as stock for production;
b) used for the manufacture of each FSC product group; and
c) sold as FSC-certified (pure or mixed) or FSC recycled.

10.2. The company may reduce the time period to less than a month (e.g. a week) for
sporadic or limited orders.

Identification of rolling average FSC material

10.3. The company shall calculate the rolling average of FSC-certified material for each
product group. The rolling average shall be calculated from a specified starting date
to the date on which a claim is made, up to but not exceeding the length of the FSC

claim period.

Example: For a particular product group the FSC claim period is specified at 12
calendar months. The percentage content that may be claimed at any time is
the average content from the previous 12 months. If the first claim is made
after 3 months, then the percentage content that may be claimed is the
average (mean) for the previous 3 months.

10.4. For each product group the company shall produce a monthly® record of the rolling
average of the FSC material used in the product group.

Identification of products in a product group
10.5. The company shall specify a number (e.g. a batch number) by which it is possible to
identify all products in the FSC product group.

Identification of the FSC claim period
10.6. For each product group the company shall specify an FSC claim period of up to12
calendar months.

10.7. The company may reduce the time period to less than a month (e.g. a week) for
sporadic or limited orders.

® Or other designated time period (see 10.6 above)
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Part 4: Requirements for labelling

11. Eligibility for on-product use of the FSC trademarks
11.1. Products shall only be eligible for on-product use of the FSC trademarks if:

a) the company complies with parts 1-3 of this standard, AND
b) the product is included in the company’s FSC product group schedule.
11.2. Companies that comply in addition with the requirements of Parts 4 and 5 of this

standard may apply the FSC trademarks to eligible products in accordance with the
requirements set out in FSC-STD-40-201 FSC on-product labelling requirements.

12. Requirements for FSC-labelling
12.1. There are three categories of FSC on-product labels:
a) FSC-pure label;
b) FSC-mixed label;
c) FSC-recycled label.
Requirements for labelling with the FSC-pure label
12.2. Material or products may be sold as FSC-certified and are eligible for labelling with
the FSC-pure label if the rolling average of the material used in the product group

from a specified starting date to the date on which a claim is made is 100% FSC-
pure.

Requirements for labelling with the FSC-mixed label

For labelling with the FSC-mixed label, companies may employ a threshold or
volume credit system for the FSC product group. The FSC threshold system requires
a minimum rolling average of FSC-certified material to be achieved in a product
group from a specified starting date to the date on which a claim is made in order to
label all (100%) of products in the product group with the FSC trademarks. The FSC-
credit system links the quantity of FSC labelled product to the quantity of FSC-
certified material entering the production process for a product group.

Employing a threshold system
12.3.  All (100%) of the products in a product group may be sold as FSC-mixed and carry
the FSC-mixed label® on-product if:

a) the rolling average of FSC (pure or mixed) material is at least 70% of the total
material (by volume or weight) in the FSC product group from a specified
starting date to the date on which a claim is made; or

® For categories of FSC-mixed labels refer to STD-40-201 FSC on-product labelling requirements
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12.4.

12.5.

12.6.

13

131,

b) the rolling average FSC material (pure or mixed) is at least 10% of the total
material for the product group from a specified starting date to the date on
which a claim is made, and, the rolling average FSC (pure or mixed) material
together with the post-consumer material is at least 70% of the total material
(by volume or weight) in the product group from a specified starting date to
the date on which a claim is made; or

c) the rolling average post-consumer material is greater than 90% of the total
material for the product group from a specified starting date to the date on
which a claim is made and all (100%) of the remaining portion is FSC
material (pure or mixed). NB. See STD-40-201 FSC on-product labelling
requirements for specific labelling requirements related to this option.

Note (i): where FSC product groups are labelled using a threshold system and carry
between 70-100% FSC material, the minimum percentage information for that
product group shall be carried on the accompanying invoice. This information is used
by manufacturers further down the chain as a basis for calculating their FSC inputs
(See 14.3 below).

Note (ii): the threshold system for labelling with a mixed label will be phased out by
2008. From 1% January 2008, companies will be required to employ an FSC-credit
system for labelling or making claims about the FSC material in mixed product
groups (see below).

Employing an FSC-credit system

A proportion of products in a product group may be sold as FSC-mixed and carry the
FSC-mixed label on-product, on the basis of an FSC-credit system, controlled
through the maintenance of an FSC-credit account for the FSC product group from a
specified starting date to the date on which a claim is made in accordance with
Section14 below.

A minimum rolling average of 10% FSC material (pure or mixed) shall be maintained
for the product group from a specified starting date to the date on which a claim is
made in order for any on-product labelling to occur.

Requirements for labelling with the FSC-recycled label

All (100%) of a product group may be sold as FSC-recycled and is eligible for
labelling with the FSC-recycled label on-product if all (100 %) of the total wood/wood
fibre used in a product group from a specified starting date to the date on which a
claim is made, is post-consumer reclaimed.

Maintaining the rolling average of FSC material for the product group

The company shall have written procedures and/or work instructions which ensure
that if the FSC content in a product group falls below the minimum 10% FSC-
requirements for labelling as specified in 12.4 and 12.6 above, then the FSC
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13.2.

14

141,

14.2.
14.3.

14.4.

14.5.

14.6.

14.7.

trademarks shall not be used on product until the rolling average again meets the
specified minimum’.

The company may not make on-product claims based on future predictions of
purchases of FSC material which exceed the rolling average content actually
achieved to date.

NOTE: Percentages are calculated as percentages of the total wood and wood fibre
in a product group. Non-wood fibre (e.g. straw, cotton, bagasse) shall not count in
this total.

FSC-credit accounts
For every FSC product group identified, the company shall:

a) identify the inputs for which FSC-credit will be attributed according to different
components;

b) identify the conversion factor for each individual component.

Entering inputs to an FSC-credit-based account
Each month®, for each FSC product group, the company shall record in the FSC-
credit account the FSC-input entered for each component of the product group.

The FSC-credit shall be calculated on the basis of the information specified on the
invoice for the purchase of the FSC material.

Each month, the company shall, for each component of the FSC product group,
record in the FSC-credit account the converted amount. The converted amount is
calculated to reflect the transformation of the component.

Withdrawing FSC-credit from the FSC-credit account

The company may use the FSC logo on-product to label products up to but not
exceeding the total accumulated credit available in the FSC-credit account for that
product group at the end of the preceding month.

The company shall calculate and record the amount of product (volume or weight)
sold as FSC during the month, and shall deduct this amount from the total amount
available at the end of the preceding month.

The company shall record in the FSC-credit account the invoice reference of the
FSC labelled products sold.

" NB. Quantitative claims may be made on invoices or chain of custody documentation for FSC-certified product
groups which carry a percentage of FSC pure, mixed or post consumer reclaimed material and for which on
product claims are not being made, see Section 16.7 below.

® This may be less than a month for sporadic or limited orders (see Section 10 above)
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Deducting ‘expired’ credit from an FSC-credit account
14.8. At the end of each month the company shall deduct from the FSC-credit account any
remaining credit that was entered more than 12 months previously.

14.9. At the end of each month the total FSC-credit remaining in the FSC-credit account
shall be calculated.

14.10. The company may not label based on future predictions of purchases of FSC-
certified material which exceed the FSC-credit achieved to date.

14.11. The company shall have written procedures and or work instructions which ensure
that the FSC-credit account shall not be overdrawn.

Note: Some examples of FSC-credit accounts are provided in Annex 4.

15. Approval of labels and claims

15.1 The company shall comply with FSC-STD-40-201 FSC on-product labelling
requirements for all on-product FSC labels and claims.

15.2. The company shall seek and receive approval from its FSC-accredited certification
body for on-product labels and/or off-product claim that makes use of the FSC

trademarks, prior to the labels or material being printed.

15.3. The company shall keep all the records of the certification body’s approvals.
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Part 5: Invoicing, sales and shipping documentation

16.
16.1.

16.2

16.3.

16.4 .

16.5.

16.6

Sales invoices
All invoices issued for sales of products on the FSC product group schedule shall
include the following information:

a) the name and address of the buyer;
b) the date on which the invoice was issued;
c) description of the product which is the same as the description of the same

product on the FSC product group schedule;
d) the quantity of the products sold.

e) the correct chain of custody certificate registration number issued by the
certification body;

f) reference to the product’s batch and/or to related shipping documentation,
sufficient to link the invoice to the goods received by the customer.

In line with the requirements outlined in FSC requirements for off-product use of the
FSC trademarks by certificate holders, the company shall ensure:

a) the registration code number on invoices is clearly linked to the certified
products;
b) when several codes cover different certified products on an invoice,

there shall be a clear link between the products and their respective code;

c) it is clear which products appearing on the invoice are FSC certified and
which are not.

Invoices issued for sales of FSC-pure products shall include the statement “FSC-
pure”. This shall only be issued on invoices accompanying material sold as FSC-
pure.

Invoices issued for sales of FSC-mixed products containing FSC-certified and/or post
consumer reclaimed material based on a threshold system shall include the
minimum percentage of FSC material claimed for the product group over the
labelling period.

Invoices issued for sales of FSC-mixed products containing FSC-certified and/or
post-consumer reclaimed material based on an FSC-credit system shall include the
statement “FSC-credit material”. This shall only be issued on invoices accompanying
material sold as FSC-credit material.

Companies selling FSC-certified products shall comply with the requirements set out
in Section3 and FSC requirements for off-product use of the FSC trademarks by
certificate holders.
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16.7

16.8

17.
17.1.

17.2.

18.
18.1.

Quantitative claims may be made on invoices or chain of custody documentation for
FSC-certified product groups which carry a percentage of FSC pure, mixed or post
consumer reclaimed material and for which on product claims are not being made.

The company shall ensure that the FSC trademarks are not used for the promotion®
of products which do not meet the thresholds for labelling outlined in Part 4 of this
standard.

Shipping documentation

If the FSC-certified products are transported separately to the sales invoice, then the
products shall be accompanied by shipping documentation which shall include the
following information:

a) the name and address of the buyer;
b) the date on which the invoice was issued;
c) a description of the product which is the same as the description of the same

product on the FSC product group schedule;
d) the quantity of the products included in the shipment;

e) reference to the sales invoice for the products delivered, sufficient to link the
goods shipped to the specific invoice for the goods.

Shipping documents issued for deliveries of products containing FSC-certified or
post-consumer reclaimed material after the issue of the FSC chain of custody
certificate shall include:

a) the correct chain of custody certificate registration number issued by the
certification body;

b) the percentage of FSC-certified material claimed for the product group, as
applicable.

Sales records

The company shall make and keep a record of all their buyers of FSC-certified
material in the product group schedule and volumes of material sold as FSC-certified
material (pure, mixed, recycled). This shall be available to FSC on request.

o e.g. advertisements, publicity, promotion or any off-product claims
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Annex 1: Terms and definitions

Assembled product. Products that are constructed from two or more pieces of solid
wood and/or chip and fibre components, assembled together to form another product.
Examples include furniture, shelving units, musical instruments, plywood, laminated
veneer lumber, blockboard.

Areas where traditional or civil rights are violated. Areas where there violation of
traditional, customary or civil rights, or of serious extant disputes with indigenous
peoples or other social stakeholders, involving confrontation or violence.

Batch. Consignment, lot
Batch number. See FSC batch number.

By-product. Material produced as the unavoidable result of processing, but the
production of which is not of itself an objective.

Chain of custody. The path taken by raw materials, processed materials and products,
from the forest to the consumer, including all successive stages of processing,
transformation, manufacturing and distribution.

Chip and fibre products. All products that use input-wood that has been chipped or
defibrillated. Such products include pulp, paper, cardboard, particleboard, fibreboard
and orientated strand board (OSB).

Claim period. See FSC claim period.

Controlled wood. Wood or wood fibre which is identified by a company for the
exclusion of wood that is harvested from areas where traditional or civil rights are
violated; harvested from non FSC-certified forests having high conservation values
which are threatened by forest management activities; harvested from genetically
modified (GM) trees or wood that has been illegally harvested, in accordance with STD-
30-010 FSC requirements for forest managers for controlled wood.

Conversion factor. The figure used to calculate the converted amount (weight or
volume) or material following transformation. The conversion factor is calculated by
dividing the output (volume or weight) by the input (volume or weight) and is applied to
each individual component of a product group.

Converted amount. The amount (volume or weight) of an individual component of a
volume based account. The converted amount is calculated as a proportion of the
volume or weight of the input for that component. This considers the transformation of
the product.

Component. Piece, part.
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Co-product. Material produced as an intentional and useful result of processing, but the
production of which is not the primary objective (see also by-product). A by-product may
come to be considered a co-product if a reliable and valued market for the material
develops.

De-inked fibre. Fibre which has been processed in a de-inking pulp mill to remove ink
and other undesirable materials through mechanical, chemical, washing and/or
bleaching processes so that the remaining fibre can be used to make new paper. De-
inked fibre may be a mixture of post-consumer or other reclaimed origin.

FSC batch number. The number assigned to a batch, which serves to identify all the
products produced within that batch.

FSC-certified. A product, process or service that has been certified by an FSC-
accredited certification body as being in compliance with an applicable FSC-endorsed
standard.

FSC claim period. The FSC claim period is the time period over which the average FSC
content is calculated for the purpose of labelling with the FSC trademarks or for making
FSC claims. The maximum FSC claim period is 12 months.

FSC-credit account. A record kept by a company operating a FSC-credit system for
labelling or claims which records inputs and withdrawals of FSC-credit for the purpose of
labelling FSC-certified products.

FSC-eligible products. Products in FSC product groups that are approved by an FSC-
accredited certification body as being covered by the scope of a chain of custody
certificate, AND which meet the minimum content requirements for FSC labelling.

FSC-mixed material. Virgin wood or fibre which is linked to FSC-certified material and
which is sold as FSC-mixed by the holder of a valid FSC chain of custody or joint forest
management and chain of custody certificate.

FSC material. FSC certified wood/fibre. FSC material may include certified non timber
forest products such as cork.

FSC product group. A product or group of products specified by a manufacturer, which
shares the same set of input materials in approximately the same proportions, and which
is identified by a manufacturer for the purpose of FSC chain of custody control and
labelling. Examples of product groups include, a particular furniture item (e.g. a desk)
made according to a single specification; a range of paper items made with the same
paper stock; different dimensions of sawnwood of a single species defined together as a
single FSC product group.

FSC product group schedule. The list of all FSC product groups that the company
wishes to be included within the scope of its FSC chain of custody certificate.

FSC-pure material. Virgin or fibre wood which originates from an FSC-certified forest
and is sold as ‘pure material’ by the holder of a valid FSC chain of custody or joint forest
management and chain of custody certificate.
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FSC threshold system. A system for on-product labelling which requires a minimum
level of FSC content to be achieved in a product group over the claim period in order to
label all (100%) of products with the FSC trademarks.

Genetically modified organism (GMO). Genetically modified organisms: biological
organisms which have been induced by various means to consist of genetic structural
changes (FSC Principles and Criteria, Feb 2000).

Genetically modified (GM) tree. GMO derived from a tree species'°.

Forests with High Conservation Values. Forests with High Conservation Values are
forests that possess one or more of the following attributes: a) forest areas containing
globally, regionally or nationally significant concentrations of biodiversity values (e.g.
endemism, endangered species, refugia); and/or large landscape level forests,
contained within, or containing the management unit, where viable populations of most if
not all naturally occurring species exist in natural patterns of distribution and abundance
b) forest areas that are in or contain rare, threatened or endangered ecosystems c)
forest areas that provide basic services of nature in critical situations (e.g. watershed
protection, erosion control) d) forest areas fundamental to meeting basic needs of local
communities (e.g. subsistence, health) and/or critical to local communities’ traditional
cultural identity (areas of cultural, ecological, economic or religious significance
identified in cooperation with such local communities).

Industrial by-products/co-products. The by-products or co-products of an industrial
process.

Lake/river salvage. Logs/timber that sank to the bottom of a river or lake while being
rafted (transported), and were subsequently abandoned.

Mill broke. Paper, paper trimmings or damaged paper arising at any point in the mill and
suitable for re-pulping. This includes wet paper removed from the paper machine, faulty
paper, and dry paper trimmings from production or on-site sheeting and converting
operations.

10 Clones, hybrids formed by natural processes, or the products of traditional tree breeding, selection, grafting,
vegetative propagation or tissue culture are not GMOs, unless produced by GMO techniques (FSC POL-30-602).
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Non-industrial salvaged wood. Wood that has been felled for reasons other than
obtaining its lumber, or which was felled for its lumber and subsequently lost or
abandoned, and which has never been subject to industrial processing. Examples
include lake/river salvage, wood from orchard clearance, wood from conversion of
agricultural to urban land, wood from road clearance and urban harvested wood. For the
purposes of FSC chain of custody control and labelling non-industrial salvaged wood is
considered as virgin material

Non-wood fibre. Fibrous materials not consisting of or derived from the wood of trees.
e.g. flax used in the manufacture of a board classed as a wood-based panel, or of a
composite product. Non-wood fibre (and other non-wood materials such as metals,
plastics, fillers, brighteners, etc.) is ignored for the purposes of FSC chain of custody
control and labelling.

Off-product. Term applied to all statements, claims, trademarks and such like used to
promote products, companies or organisations, but which are not physically attached or
applied to a product itself.

On-product. Term applied to any label, packaging or marking attached or applied to a
product. Examples of on-product labels or marks include product tags, stencils, heat
brands, retail packaging for small loose products (such as pencils), protective packaging
and plastic wrap.

Other reclaimed material. Wood and/or wood fibre that is reclaimed from a product,
by-product or co-product during or after manufacture which cannot be re-used on-site in
the same manufacturing process and which is reclaimed before the product reaches the
end-consumer. Other reclaimed wood fibre does not include mill-broke, trim and scrap
which may be re-used on-site in the same manufacturing process.

Paper products. Products made from paper fibres such as tissue and packaging, as
distinct from flat printing paper, office paper or newsprint.

Post-consumer reclaimed material. Wood and/or wood fibre that is reclaimed from a

product after that product has been used for its intended end-use purpose by individuals
or businesses, and has reached the end of its useful life for that end-use. The category
does not include over-issue publications, printers’ scrap, or other sources which are part
of the value-added or retail process.

Primary processing. For the purposes of FSC, primary processing means the
sawmilling of logs.

Product. An item collected, manufactured or prepared for sale.
Product group. See FSC product group.

Reclaimed wood/ wood fibre material. Wood or wood fibre material that would have
otherwise been disposed of as waste or used for energy recovery, but has instead been
collected and reclaimed as a material input, in lieu of new primary material, for reuse,
recycling, re-milling or manufacturing process. Sources of wood for reclamation may be
pre-consumer (pre-industrial or post-industrial) or post-consumer. For the purposes of
this standard reclaimed wood does not include non-industrial salvaged wood.
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Recycled material. Material that has been reprocessed from reclaimed material by
means of a manufacturing process and incorporated into a final product.

Recycled fibre. Fibre which has been reclaimed from a previous product and
reprocessed and incorporated into a new product. Sources of fibre for recycling may be
reclaimed post-consumer, reclaimed pre-consumer or other reclaimed material.

Salvaged wood. See non-industrial salvaged wood.

Sawmill co-products. A term used to refer to the by-products of primary wood
processing. Wood material consisting of chips, slabs, sawdust and the like produced
with the cutting of assembled from the roundwood log and used as materials for
industrial processing or other commercial applications.

Sawn wood. Timber section produced by the lengthwise sawing of logs or solid wood of
larger dimensions.

Solid wood products. Products that constitute a single, solid piece of wood, such as a
log, beam, plank, or wooden spoon.

Threshold system. See FSC threshold system.

Urban harvested wood. Wood from trees grown in an urban setting, For example,
whole or parts of which are removed because the tree interferes with urban structures; is
at the end of its natural life; poses a safety hazard; or is damaged or diseased.

Unacceptable sources. Wood/fibre which is harvested from areas where traditional or
civil rights are violated; harvested from uncertified forest having High Conservation
Values where management poses a threat to the High Conservation Values present;
harvested from genetically modified (GM) trees; or illegally harvested.

Uncontrolled wood. Wood/fibre which has not been controlled by a company for the
exclusion of wood harvested from areas where harvested from areas where traditional or
civil rights are violated; wood harvested from non FSC-certified forest having high
conservation values; wood harvested from genetically modified (GM) trees; and illegally
harvested wood.

Virgin wood. Wood, whether in the form of roundwood, sawnwood, or industrial co-
products or by-products which are traceable to forest sources.

Virgin wood fibre. Fibre from virgin wood.

Wood based panel (panelboard). Manufactured panel, board or sheet made primarily
from wood particles, wood fibres or veneers whether or not cut to size and whether or
not coated or surfaced.

Wood by-product (wood waste from secondary and subsequent processing
facilities). Wood material in the form of sawdust, fibrous wood, solid wood off-cuts or
composite wood off-cuts resulting from any wood transformation or manufacturing
process after primary processing.
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Annex 2: Categories of reclaimed wood material

Post-consumer
wood sources

Municipal Sources

Commercial (Retail,
Office, Small
Business)

Construction and
Demolition Debris’

Defibrillated and solid
wood recovered from
landfills, transfer
stations, and Material
Recovery Facilities
(MRFs)?

Industrial Packaging
and Administrative
wastes (Does not
include process
wastes)

Institutional (Schools,
Prisons)

Residential (Single
Family Homes, Multi-
Family Dwellings)

Other reclaimed
wood sources

Municipal Sources

Commercial
Institutional

Industrial Sources

By-products (process
waste) of primary
manufacturing

By-products from
converters and
secondary
manufacturing

Post-consumer wood material

Commercial Transport Packaging
including pallets, crates, cases, cable drums
at the end of their useful life®

Construction and Demolition Debris
including doors, flooring, old cabinets,
mouldings, and dimensional lumber,
discarded wood packaging e.g. pallets and
cable drums®. Wood reclaimed through
'‘Deconstruction” e.g. salvaged dimensional
lumber and architectural elements

Damaged Stock and Rejected Products
manufactured from post-consumer wood
products, including deconstructed building
materials, or wood reclaimed from
construction and demolition (C&D) debris

Used telephone poles, railroad ties, building
materials, furnishings, cabinets, shop fittings,
shelving etc. that have been used for their
intended purpose by residential, commercial,
or industrial consumers

Sawdust, off-cuts, shavings and other scrap
generated during the re-milling of post-
consumer wood products, deconstructed
building materials, or wood reclaimed from
C&D debris

Other reclaimed wood material

Damaged stock, rejected products,
overstock, discontinued items not used for
their intended purpose

Offcuts, shavings, sawdust, and scrap, when
manufacturing and converting wood into
products

Scrap generated during primary and
intermediate steps in producing an end
product by succeeding companies whether
fresh/virgin wood or non-industrial salvaged
wood is used.

Not accepted as
reclaimed wood material

Industrial Scrap i.e. a by-
product of a given process
which has properties allowing
it to be reused on-site by
being incorporated back into
the same manufacturing
process

Forestry Waste

Yarded Unmerchantable
Material (YUM)®

NOTES

' Construction and Demolition Debris
is not considered "municipal" waste in
the US, but for the purposes of this
standard FSC it will not be separated.

2 Wood Waste generated at MRFs,
Landfills, and Transfer Stations
originated from other municipal
sources listed above, but is
mentioned separately for clarification.
This source may contain other
reclaimed wood.

® In the US, 'Durable Goods" are
defined as products that have a life-
span of three years or longer, but that
distinction is not relevant for the
purpose of this standard. Wood
Transport packaging is more logically
categorised as a durable good.

* C&D debris will inevitably contain
some pre-consumer wastes, such as
end cuts from dimensional lumber,
flooring, and molding, and rejected
building materials.
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Annex 3: Categories of reclaimed fibre material

Post consumer
sources

Domestic
Distribution, retail and
industrial

Demolition

Other reclaimed
material sources
Primary manufacture

Secondary manufacture

Building sites

Post consumer material

Commercial transport packaging
Computer print-outs

Magazines, direct mail, home office
materials, and boxes

Old magazines from residential or office
collections

Old newspapers from residential or office
collections

Reclaimed household scrap paper and
packaging, including old newspapers
Reclaimed office waste paper

Used corrugated boxes

Used tabulating cards

Other reclaimed material
All scrap generated during the

intermediate steps in producing an end
product

Bindery trim and scrap

Forms conversion scrap

Merchant return stock

Obsolete inventories from distributors,
printers, converters and others beyond
the original manufacturer

Over-issue publications

Printers’ scraps, preprinting, make-
ready, overruns, errors, rejections
Publisher overruns and returns

Scrap from product manufacturing,
including bag, box and carton
manufacturing

Scraps from converters, mail order
houses, others in value-added chain
Sheeting scrap from converters

Not accepted as
reclaimed material
Butt rolls

Dry paper trimmings from
production or on-site sheeting
and converting operations
Faulty paper at the mill
Fibrous byproducts of logging
or sawmill operations

Forest residues

Materials and byproducts
generated from, and
commonly reused within, an
original manufacturing
process

Mill broke, trim and scrap
reused onsite in the same
manufacturing process
Obsolete inventories at the
mill

Sawdust

Sawmill offcuts

Wet paper removed from the

paper machine
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Annex 4: Examples of threshold and credit accounts for labelling FSC-certified
products

Example 1: FSC-credit account for multiple layer parquet flooring
- Claim period 1 year
- Information retained on a monthly basis

Product Group: Multiple layer parquet flooring
Converted Converted Converted
amount (c.f amount (c.f. amount (c.f.
FSC Input 0.7) FSC Input |0.7) FSC Input [0.9)
Total
Spruce Spruce Veneer Veneer Total Credit|eligible Total Credit|

Pine grade |Pine grade |grade grade grade grade Entered credit Cancelled |Order #
Jan 10000 7000 13000 9100 5000 4500 20600 20600 0
Feb 15000 10500 14000 9800 7000 6300 26600 32200 15000 346
March [10000 7000 20000 14000 9000 8100 29100 51300 10000 347
April |17000 11900 17000 11900 4000 3600 27400 68700 10000 348
May 15000 10500 15000 10500 5000 4500 25500 79200 15000 349
June [10000 7000 20000 14000 7000 6300 27300 94500 12000 350
July 15000 10500 15000 10500 6000 5400 26400 100900 20000 351
Aug
Sept
Oct
Nov
Dec
Sub total 182900 82000
Total credit available 100900
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Example 2: FSC-threshold system for softwood fencing
- Claim period 1 year
- Information retained on monthly basis

Mixed softwood Mixed softwood lumber |Percentage Rolling average |Total Output

lumber grade grade FSC/month percentage FSC |Labelled Order #
Jan 10000 8000 80 80 100% 345
Feb 8000 7500 93.75 86.875 100% 346
March 5000 5000 100 91.25 100% 347
April 9000 8900 98.88888889 93.15972222 100% 348
May 8000 7000 87.5 92.02777778 100% 349
June 5000 4500 90 91.68981481 100% 350
July 8000 7000 87.5 91.09126984 100% 351
Aug
Sept
Oct
Nov
Dec

Example 3: FSC-credit account for multiple layer parquet flooring
- Claim period 1 year
- Information retained on monthly basis

Product Group: Multilayer parquet flooring
Converte FSC
FSC d Portion |Converte FSC
Portion [amount (100%VC |d amount FSC amount
Input |(70%) |(c.f. 0.7) | Input |) (c.f. 0.7) | Input Portion |(c.f. 0.9)
Totar __[roual

Pine Pine Pine Pine Pine Pine Total Eligible |Cancell |Order

grade 1 |grade 1 |grade 1 |grade 2|grade 2 |grade 2 |Veneer |Veneer |Veneer |Entered |Credit |ed #
Jan 10000 |7000 4900 13000 |[13000 9100 0 0 0 14000 4000 10000 |[345
Feb 15000 10500 |7350 14000 |[14000 9800 0 0 0 17150 6150 15000 |346
March |10000 |7000 4900 20000 |20000 14000 0 0 0 18900 15050 |[10000 |[347
April 17000 11900 |8330 17000 |[17000 11900 0 0 0 20230 15280 |20000 |[348
May 15000 10500 |7350 15000 |[15000 10500 0 0 0 17850 18130 [15000 |[349
June 10000 |7000 4900 20000 |20000 14000 0 0 0 18900 25030 |12000 |350
July 15000 10500 |7350 15000 |[15000 10500 0 0 0 17850 22880 [20000 |351
Aug
Sept
Oct
Nov
Dec
Sub total 124880 102000
Total FSC credit available 22880

c.f. = conversion figure, VC = volume credit
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